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Oakdale Electric Cooperative [OEC] members have the option to receive text, and/or email alerts, and
updates during an outage that may be affecting their electric service.

Here is a step-by-step guide for members to sign up for these alerts through the mobile SmartHub for
iOS app, OEC’s online bill payment and electric use monitoring tool.

Members who have not signed up for SmartHub can do so here: https://apple.co/3qdrzHx
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5. Navigate back to the settings screen and 6. Select what outage alerts
select Manage Notifications from the list of you'd like to receive: Power [REEGI
options. Outage and/or Power
Outage Restored. Next, Power Outage
Then, select Service from the three options. select how you would like
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to receive your notification:
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Miscellaneous

Change Sign In Email
Manage Notifications < Service >
Meter Descriptions

Paperless Billing




