Oakdale Electric
Cooperative

Your Touchstone Energy® Partner

RECEIVE OUTAGE ALERTS
SMARTHUB | Online

Oakdale Electric Cooperative [OEC] members have the option to receive text, and/or email, alerts
and updates during an outage that may be affecting their electric service.

P.O. Box 40

Oakdale, WI 54649-0040

Phone: (608) 372-4131 + (800) 241-2468
www.oakdalerec.com

Here is a step-by-step guide for members to sign up for these alerts through SmartHub Online using

a web browser, OEC'’s online bill payment and electric use monitoring tool.

Members who have not signed up for SmartHub can do so here: https://bit.ly/375fzio
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Check out all he great My Usage features!
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1. Log in to your SmartHub
account. From the home page,
hover over Notifications and
select Manage Contacts.

2. Select the Add Phone Contact
tab on the right.

Home Billing & Payments -

SmartHub Feed
Manage Contacts
Manage Notifications

3. Add Phone Number.
Phone contact listed must be able

My Profile -

My Usage - Notifications ~

Manage Contacts

Contact Us -

Search  Have a Question? Get

contacts.

+ Add E-Mail Conta + Add Phone Contact

Verified Contacts

to receive text messages.

Phone Contact Settings

4. Check the Receive Text

< Phone Number:

222-222-2222

Messages box, and select
Continue. Agree to Terms and
Conditions.

Place on Do Not Call List: No -

Receive Text Messages
L Beceive Voice

>

=R D

Confirm Contact

Please enter the verification code.

Phone Number: (6

Place on Do Not Call List:

Receive Text Messages: Yes
Receive Voice Calls  No

Resend Verification Code

(uu) 555-5555

Phone Verificatior cation Code has been sent to your phone number.
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Report An Issue/lnquiry

5. A text message will be sent to the
number provided with a verification
code. Enter the Phone Verification
Code, and Save Contact.

6. Again, hover over
Notifications at the top of
the page, and select Manage
Notifications.

7. Select Service, and then select
the phone contact under the Text
Message option for Alert Types.
Save Settings.

Manage Notifications

Follow steps 2 - 7 to receive email
outage alerts.

Manage Notifications
Use this page to sign up for notfications

» Billing

Select Account

‘about activity on your billng accou

nt.

Alert Type Description Text Message E-mail
Power Outage. This s a notificaion to inform you when a power outage red (888) 888-8888 None
ower Outage Restored  This is a notification to inform you when  power outa 19 has been been restors ed (888) 888-8888 None
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